
CAPRI (Claysville Area Preservation and Revitalization Initiative) received a grant to 

help deploy High Speed Internet into the McGuffey area. 

 

For DSL deployment a form called the BFRR or Bona Fide Retail Request form must be 

completed. 

  

The BFRR program is quite simple. In areas where no DSL service is  available, residents 

can submit a form that requests it. Once either 50 local phone company customers or 25 

percent of customers in a given area submit the form (whichever is less), high speed 

Internet (DSL) will be provided within a year. 

 

Residents  may complete the BFRR form online, complete the attached form or contact 

Lynn Dutton. 

 

To complete the form, you will need your account number, which can be located on the 

first page of your bill. It is a thirteen-digit number consisting of your billing telephone 

number plus a three-digit code. 

 

If you would like to complete the form online, go to 

https://www22.verizon.com/ForYourHome/BFRR 

 

Also, please post that anyone needing help should contact Lynn Dutton at 

theduttons4@verizon.net. 


